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SG Mark Categories
Life {Business to Consumer} + Industry (Business \o Business)
Social (Education, Medical, Research) + Smart De:

SG Mark Judging Process
Entries submitted for SG Mark went through two rounds of scresning by a
carefully selected panel of professional and industry experts to assess if the
projects fulfil the criteria for the respective categories. Projects that cannot be
physically submitted {i.e architectural work) either went through a portfolio
evaluation or on-site screening If they are based in Singapore,

ABOUT DESIGN BUSINESS CHAMBER SINGAPORE

55 leaders,

SG Mark Criteria

Entries submitted should endeavour to embody the following:
EMPATHY VALUE INSPIRATION

Solving problems, Contrbution of value Galvarvsing and
improving lives and through its design and s‘\gagmg socisty,
mesting the needs user i Wy and

of users e'monmem

ETHICS & SUSTAINABILITY PROGRESS
RESPONSIBILITY Production efficiency and  Pioneering the future
Contributions that use of envionmentally- and presenting strategic
realise and‘or transform friendly materials value to businesses and
societies, communities, communties

the environment and

festyles
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and shower wins top design award

The Genie pressure booster hand shower by American Standard won 2019s SG Mark Platinum award for its simple but charming design

HE humbsle hand shower
has wan the top honour
at this year's Singapore
Good Design (G Mark)
awards, the country’s
benchmark of good
design and quality, Its
winning the top spot ts a
testimony ta the power of good design in
transforming such a simple product used in
most homes.

The Genie pressure booster hand shower,
by glotel bath and Kitchen products manufac
trer American Standard, won the top eccol-
ade - the Platinum award - in 20195 SG Mark
awards for its ability to bring the benefits of a
soothing shower to everyone in spite of is
sues such as water scarcity, low water pres
sure and flow,

SG Mark awards organiser Design Business
Chamber Singapore said that according to the
panel of udzes, the Genie pressure booster
hand shower won for its simple but charming
destgn. They also liked it for his ability 1o i
prove people’s lives without straming environ-
mental resources, while remaining afford
able. The product has raised the bar in the can
sideration and design for personal hygiene
products,

Design does not exist In a vacuum, Beys
ond Improving the aesthetics, design is a
powerful tool which can be used to solve prob
lems - in both the developing world and more
developed economies, in beautiful. sustainy
able and engaging ways,” says Andrew Pang,
president of the Design Business Chamber
Singapare (DBCS).

As consutners become savvier and more
demanding, more product makers have come
to realise that good design can give them an
edge over their competitors. Hence, the num-
ber of entrses for the product category in the
SG Mark awards had more than doubled this
year, he adds

“Good design can empower both enter
prises and users, and enhance their lives by
doing more with less,” says Mr Pang. The SG
Mark 2019 winners showcass how design can
empower both businesses and consumers o
do more with less. Submissions by small and
medium-sized enterprises (SMES) 2nd star
tups went up this year amid higher quality of
entries, he adds.

Another trend that hiss emerged this year,
Mr Pang noted, is that design and innovation
p‘u\« a rmm significant n))c in line with DBCS'

faclitate business trans
formation through design imnovation. “With
destgn becoming & new source of growth and
productivity, businesses are realising the
value of investing in quality design,” be says,
adding that consumers are the ultimate bere
ficarses.

The SG Mark was launched in 2013 in part.

e

Genie is an innovative hand shower with pressure boosting and water saving technology.

nership with the Japan Institute of Design Pro
modon, which founded the prestgious Japan
Good Design (G Markl. The SG Mark ~ whech re
cefves support from DesignSingapore Coun
cli, has over the years registered a steady in-
crease in participation by kecal and tema
tianal companies. With the aspsration of pase-
tioning Singapore as a premier design hub,
[ o organdsations envision the SG Mark
serving as a universal endorsement of
products and services that embody good
design, according to DBCS

Beyond being recognised in Singapore and
having the right to use the SG Mark logo in
T marketing and coilateral, SG Mark win-
rs can alsa gain intemational récognivon as
ey are adimitted directly Isto the final round
of the prestigtous G Mark for 1ts highest Jevels
of awards.

Now in its sixth year, the SG Mark Is awar
ded to Innovative and exceptional designs
which spur the imagination and enhance
people’s day o day lives, says DBCS. The
awards for the 2019 winners were glven out
Sst manth at the SG Mark 2019 awards cere
mony held at Gardens by the Bay. The win
ners are being showcased to the public via a
month long exhibition at Changi Airport Ter.

minal 3 (walkway to Jewel). The exhibition will
end on June 23, 2019,

When contacted by The Business Times for
comments on winaing the top award at this
year's 5G M nl, Antoine Besseyre des
Horts, vice pr ot ol design at Ametican
Standard, which is part of Lixil Corporation,
said: “The Singapore Goad Design Award is
globally recognised as a benchmark of good
design and quality. This is truly an amazing
achievement for my team and we are very
proud of this Platinum award'

RECOGNITION

“Itis also a great recognition of haw closely all
the functions of the have worked

ing shower experfences, the clogging of the
outlets due to the poor water quality and the
water scarcity.

“Genie addresses these pain points
through a combination of sophisticared tech-
nologies with unique acsthetic and functional
features, We have created a product that is in-
viting, lconic, and purposeful yet accessible
to the many’ | think it s this truly user-centric
approach thst appealed to the jury.”

Highlighting the special features of the
Genie hand shower that led to its getting the
top award, he says “The ingenuity of this
hand shower relies on the absence of complex
imtermal mechanisms! The mside caviry and
mic spray face were carefully de-

together 1o offer a product that not only ad
dresses the consumer Insights of poor
showering experience at low pressure but
also features aesthetics and nmenalsmm‘mvr
aton not seen at such peice position|

He went o 1o add that at -\lwmmnil.‘.nf'
ard, design is about addressing peaple’s real
life issues and daily needs. “We started
Genle's design process with the Intent 1o solve
three major pain points that we have idents
fiest in most Asian countries: the low pressure
conditions preventing peogie to enjoy sooth:

signed and engineered to boost the water flow
and reduce the water ¢ of several

removed to clean inside. To achieve this
simple looking yet sophisticated design, we
have used an advanced dual injection process
that ensures the perfect sealing of the spray
face anto the body and allows us to achieve
different colours and finishe:

Genie is American Standard's truly tnnovat-
tve hand shower with a pressure boosting and
water saving technology ensuting an indub
ging shawering experience to people living in
parts of Asia where water pressure and
scarcity are dally ssues. It features a simpie
yet very iconic design enhanced by unique
functional features for more conventent dally
usages, he adds

DIFFERENT

The company says that the Genie hand
shower 1s different from competitors’ offer
ings in that most hand showers don't perform
well under fow pressure conditions due to the
size of the spray foceand the intemal mechan-
isms, “Genie has been conceived focusing on
providing the same benefits as a hand shower
that is usually used with high pressure We
have engineered. prototyped and tested sev-
eral designs to define the best ratio between
spray face size, size of the holes, number of
holes, and volume of the e cavily so it
performs well under poor pressure condt
tiens while reducing water consumption,”
says the company.

The award-winning hand shower's maker
American Standard says that it has earned the
trust of its customers by constantly deliver
ing style, quality and reliability 1o their bath-
rooms. Today, backed by more than 140
years of pioneering legacy, American Stand
ard continues to raise the bar in delivering de
pendable bathroom solutions that combdine
thoughtful designs and innovative technolo
gies [0 create inviting bathroom sanctuaries,
offermg ultimate comfort and performance to
15 customess

American Standard's parent, Lixil Corpora
tion, say's that it is a global leader in the hous-
ing and buldlng industry. its unique portfolic
spans everything from technologies that re
volutionise how we Iresact with water in our
datly lives, 103 full lineup of praducts and ser
vices for hauses and major architectural pro
jects,

Delivering core strengths in water, kit-
chen. housing. and bullding mhnolums the

fitres per minute in companison to traditional
hand showers.

“Also, in parts of Asla. outlets get clogged
easily as the water is often of & poor quality.
Genle’s ransparent spray face and back part
allow the users to see Inside so they know
when to clean the product. The back part fea
tures a simple and universal opening system.
Aslotin the centre can be easily rotated with a
coin, 3 key or the specially designed tool, and

nax,

Grohe, American Standard, and l'emms!ecllsz
are Jeaders in the industrics and regions in
which they operate,

Lixil operates in more than 150 countries
and employs moze than 70,000 people, bring
ing together function, quality, and design to
make people’s lives better and mate delight-
ful - wherever they are, says the company.

~BY NARENDRA AGGARWAL
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SUTD’s mobile app gets special mention

The designers say the Honk! app aims to support and sustain Singapore’s heritage recycling economy,

DIGITAL salu-

tion designed by

Singapore Uni

versity of Tech-

nology and

Design (SUTD)

professor Lyle

eamley and his

engineeting colleagues Poon King

Wang and Andy Zheng has got special

mention at this year's SG Mark
wards.

The digital sobution called “Honk!™

isamobileapplication that its design-

households and the karung guni men
tn connect and initiste trades in the
‘data cloud’. With GPS to provide Joca:
tion data for both karung gunl and
households, photo snap posting of
iterns, notification 'honks’ and ad
vance scheduling, the Honk! app ex
pands and streamlines the karung
guni economy for the digital era,
Honk! turns waste into environmental
treasure,” they add

Talking about the inspirution for
creating this app, Dr Feambey said: ‘1
ama social scientist, more precisely a

exs say that the

ung gual (rag and bone) trade and
modern technology can cohverge.
Named after the iconic handheld
hom used by such traders toalert res-
idents of their presence, the app con-
nects households directly with

cultural

gists don't usually develop apps or
technologies of any kind For me and
several colleagues, the initial inspica
tion carme from & soctal science study
we conducted of Singapore house
holds' waste recycling practices.

traders smart, o
deal In the sale and collection of
second hand goods or recyclable
waste.

The designers of the mobile app
say that it aims to support and sus
tain Singapore’s heritage recycling
economy, tradttionally known as the
karung guni trade, in order to simul-
taneously increase the domestic re
cycling rate and improve economic
opportunities for small scale, mostly
eldderly recycling entreprenesrs.

“Remarkably, around 50 per cent
of Singapore's domestic recyclad
waste is collected by informal karung
guni, not government contracted pub-
lic waste collectors (FWCs), Yet many
still belleve the karung guni is a van
ishing trade that will be unable to
keep up with rising transport costs
and emerging technologies. We de-
signed and built Honk! to challenge
the assumption that traditional
trades and technological futures can't
be put together,” say the designers of
the new mobile app.

The karung guni men travel biock
to block, honking thelz hand-held
horn to notify restdents of their pres-
ence. “Our mobiie app Honk! bualt for
Android and loS devices, utilises ceflu

“In our i and fiekdwork,
one of the things that we found inter
esting was that despite the oft cited
challenges of recycling in Singapore,
many people do recycle, but in in
formal ways, such as reusing card-
board boxes, selling newspagers ta
karung gum or donating clothes to
charity, rather than depositing things
in the blue bins provided by the Na-
tlonal Recycling Prograrnme (NRPL

Vanishing trade

“At the same time, many people -
even some karung guni collectors
that we interviewed — kepl repeating
that karung guni is a vanishing trade.
We wondered if there was a way toin-
tervene to keep this traditional form
of recycling going. More recently, the
Importance of doing so was high
lighted by the statistics reported In
The Straits Times that the informal sec
tor currendly collects nine times more
domestic waste for recycling than tha
NRE. What would happen if that van
ishes?

Meanwhile, Dr Fearnley’s enginees-
ing colleagues at SUTD's Lee Kuan
Yew Centre for Innovative Cities (LXY-
CIC), Poon King Wang and Andy
Zheng, were working on a separate re

The Honk!

logy and the future of work. After
some casual they had

Mmmmmwmwmm
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can also post schedules of which
they will vistt, which

the tdea to explore using current di-
gital city like smart

will be pushed cut as notifications ta
in o

phones, mobile apps and databases
toredesign the informal recycling sec
tor, including karung guni and charit
ies.

“Wa applwed with this proposal to
the SUTD-MIT International Design
Centre, and with funding from them
we Began the design and develop-
mant process. Our goal was to de-
velop a dightal platform that would in
crease recycling rates, but do so by
building on and redesigning - not dis-
rupting - the existing karung guni so-
ciad system,” says Dr Feaenley.

Sharing how the app works, he
says that it is designed to work [ike a
taxi booking app {lke Grab) but con-
nects househoids with mobile Karung
guni collectors and charitics, House:
hold residents can photo post iems.
that they want 1o recycle. Karung guni
will see these items listed on a real
time map of Singapore, and can fol-
low-up by contacting the seller
through SMS or phone.

When thelr lorry enters Into a nelgh-
bourhood, the app will also ask them
if they want 1o 'check in', which will
send out notifications to house-
holds,” says Dr Feamley.

Digital connectivity
‘In a sense, we aimed 1o replace the
karung guni horn — the traditional
way karung gunl forge connections
with households - with digital con
nectivity through the data‘doud”. The
whole system warks on a geo spatial,
or location based services platform,
1o fmprove connectivity. Anyone can
register as a recycling agent, but the
design is not intended to be a peer ta
peer recyeling system (Carousell
already does that). The goal is to in
crease recycling of lower value but
higher volume stems (compared with
Carousell), such as newspager, card-
board, and in particular, electronic
waste (e-waste).”

Asked what problems the new app
solves, Dr Fearley says that It aims

raditionally known as the karung guni trade

tain & traditional, small scale entre-
prenevrial trade managed by predom-

with other organisstions in order 1o
develop a phase 2 humch of Honk. a8

mantly, though not tvely, eld
erly mea, It does so through design
by overcoming several problems in
the existing infermal recycling sector,

“First, communication: how can
we Increase the efficiency of commu
nication between recyclers and house-
holds, gning beyond the karung guni
hom? This is particularly relevant as
many new housing cstate designs are
not as conducive to karung guni as in

well as t
tion of other kinds of waste, su:h as
food waste and electronic waste.

He adds thar while the app is avail-
able for download on App store and
Google Play, and s fully functional, It
Is & prototype anly as thelr pliot has

ed. So there are no active collect
ors curvently.

Tumning to value creation through
destgn, Dr Feamnley says that Honk!

el

the past, because of d or under-
ground cor parks and pay per entry
gantries.

“We notleed In our research that
several karung guni already had star
ted giving their phone numbers to res-
idents for easicr contacting, and our
design extends this principle but
makes communication ‘ubiquitous’
and universal { it ., rather

« v Supp

erly karung guni traders who struggle
t0 make a living. It also creates envir-
onmental value by increasing do-
mestic recycling and closing the
waste loop. Further, the app creates
economic value by expanding the
market for second hand goods and re-
coverable waste.

than one-to-one). Second, can we in-
crease the efficiency of routing,
whtich is a key cast of recycling collec
tion? Third, can we increase trust,
which is an obstacie to the karung
guni trade, by provading opgortunit
tes for review and evalvation of kar-
ung guni and households,” says Dr
Fearnley.

As for challenges faced when creat-
ing this app, he says the “pomary chal
Jenge we face currently is how to en-
roll collectors, such as karung guni
and charities. Although we success.
fully enrolled several karung guni dur-
ng our pilot runs, ta launch this in a
sustalnable way requires more organ
tsational vesources. During aur pilot
we also found sij

Singapore’s domestic recycling rate is
much Jower than comgparable socket
tes, Honk! is designed to grow com
munity participation in recycling by
enhancing the human face of waste re-
cycling. The SUTD designers use di-
gital wols such as geo-location, phota
posting, and user reviews to increase
trustand connectivity between house-
hold residents and Karung guni
traders,

Further there ts minimisation of
waste and environmental footprint.
Honk! expands the marker for
second-band goods and recoverable
materials, diverting domestic waste
from Singapore's incinerator planis
and the offshore Semakau fandfill. By

cies between household and karung
guni expectations (people posted
items that karung guni would never
collect), which we are acddressing in
new design updates. Finally, there are
other serious challenges to the kar-
ung gunl trade that cannot be ad-
dressed by technology alone, such ag
falling ghobal prices for recyclables.”
Looking ahead, Dr Fearnley says
that he and his team are currently

ng the v of the kar
ung guni routes, the app also optim
Ises the “first-mile” of recoverable
waste from households to recycling
yards, reducing fuel use and carbon
footprint,

Honk! ploneers the circular eco
nomy, using technology to expand in-
formal recycling networks. With di-
gital 1ools, Singapore's heritage can
become its future, says the team,

lar network technology to allow  search project on lving with techno- “On the other hand, karung guni  to increase recycling rates and sus-  looking at vanous ways 1o partner ~ BY NARENDRA AGGARWAL
SINGAFORE P
i . g:sggn 1
%, | AMARK OF GOOD DESIGN : TOP AWARD WINNERS business
2019

singapore

LIFE

GENIE PRESSURE BOOSTER HAND SHOWER
Designer: American Standard In-House Design Team

Client: American Standard
Project type: Procuct

LIFE

MOSS STONEHOUSE & GARDEN
Designer: Moss Design Studio (Teo Chang Huat)

Project type: Architecture

One of Beijing's first nol

urbanites to escape city stress through farm stays, this project was
Inspired by local stone architecture dating back to the Ming and Ging
dynasties, Tapping on local resources and craftsmen, this project

INDUSTRY
DIAGEO SINGAPORE

Desl ner: M. Moser Associates (S} Ple Ltd (Daniel McGing, Melda

Cotioco.
Munlvn Porto, Bhavna

ioco. Addy Walcott, Regina Aimoate, A
I, Nicole

Ong.
fay. Patrick Loh, Lucas Loo,

et Chiam, Jet Brillantes, Stephen Lyon)
Pmbcttypo. Interior Design

In Diageo’s new affice, employees no longer have assigned desks,

Instead, they can choose where and how they want to work,
depending on thekr dally tasks. By blurring the lines between ratad,
haspitality, workplace and home, the iestyle and consumer

fruit erchards and
garddens into & rejvenating getaway for families and friends to bond.

pany brought its many brands together to build meaningful

connections

SMART DESIGN

betwean its customens, brands, and ils own people,

DISRUPTION MANAGEMENT PROGRAMME

A goothing shower used 10 be impossivle if one lived in certain
parts of Asia with low water pressure and fiow. In comes American
Standard's Innovative Genie Hand Shower, which uses pressure-
boosting and water-saving technology to ensure a stable, soft spray.
A transparent spray face with an openable back allows users to see
when mantenance and cleaning is required,

INDUSTRY

HP JET FUSION 3D PRINTERS

Designer: HP Globa! Experience Design Team

Client: HP inc,

Project type: Product

These printers can be operated directly by designers. engineers
or It was designed to be a system,
giving craators the 10 produce fully

prototypes onsn.

Designer: Cathay Pacfic Airways Umited (Customer Expenence
and Design)

Project type: Experlence Design

This programme enables passengsrs to gan greatsr controf over
their flight schedule. Airiine staff would also benefit by having to

do less manual work and focusing more on customer service.
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Special mention

for POSB

Smart

Buddy watch

SMART watch for school
children designed by
D85S Eank that encour-
ages them to save and
spend wisely by helping
them 1o track their sav-
ingzs and spending: habits
digitally has won special
mention at this year's SG Mark awards in the
smart design category.

Worn by school children as & watch with
contactless payment capabilities, the POSS
Smart Buddy helps to develop sensible saving
and spending habits among the young in an
interactive and engaging manner, says the
bank. Parents can remately manage and mon-
itor thelr children’s spending and savings,
and children learn 1o embrace digitzl banking,
which s in line with Singapote’s Smart Nation
agenda, savs DES .

POSE launched the POSE St Ruddy pro-
gramme, which comes with a free wearable
device, in 2017. The programme teaches
primary school students about digital pay-
ments and prepares them for the technalogy
of tumatrow. The POSE Smart Buddy wearable
can be used to make cashiess payments at
school canteens end tooksiores.

The wearable, which doubles up as an
activity tracker, also allows for cashless pay-
ments at any NETS contactless enabled re
tafder island wide such as the National Library
Beard, Popular Bookstore and more. Through
an accompanying app, parents can remotely
preset thelr child’s dally allowance, and mon.
1zor thesr spending, savings, cating habits and
activity levels.

Since the programme’s launch, neasly
20,000 students now have the wearable and
more than 40 schools have come on board.
The POSE Smart Buddy programme is fully

Pose o onan optin

opportunities for parents to have frank, val
ues-based conversations with their children
on the importance of responssble spending
and saving for the long term.” says Jeremy
Soo, head of consumer banking group (Singa-
pore) at DBS Bank.

“We'vesince built the POSE Smars Buddy di
gital ecosystem in 46 schaols here, and issued
close ta 20,000 watches to students. As the
Programme grows, we contimue to (terate and
tmprove on POSE Smart Buddy’s features by
fistening closely to parents’ feedback. We be
lieve that the Importance of partnering par-
ents in educating the studeats of today so
that they are well prepared for the technology
of tomorrow cannot be understared,” he adds,

There are many benefits of the POSE Smart
Buddy. To teach students how to save and
manage expenses, dally transactions are
tracked on the POSE Smart Butddy app, so that

SG GOOD DESIGN 2019

students can monitor their savings and spend-
Ing patterns over time.

DES Bank says that students can create
thelr own savings goals on the app, with com-
pleted goals recorded as badges. They can
also buy digital Smiley Stamps a1 50 cents
each at their school baokstere 1o complete
their digital stamp savings card. Once the
card is complete, the savings will be automat
Ically transferred to thelr ePOS8kids savings
account,

Al the same time these 55 greater conveni
ence for parents, coupled with security: Par

ents can fink their savings account with the
POSE Smart Buddy app and effectively man
age their chikd’s spending by setting a daily al
lowance limit.

They can also view their child's purchases
in real time, and increase the daily allowance
limit remotely for emergency spending
money, Accumulated savings can be automat
Ically wransterred into their child's ePOSBXIdS
account. If the child Joses his watch, parents
can remately disable the device in an instant.

The free POSB Smart Buddy watch also
doubles as a fitness tracker and can track stu-

Students with their POSS Smart Buddy
watches. The watch helps to develop
sensible saving and spending habits among.
the young In an interactive and engaging
manner, says DBS Bank.

dents’ daily steps, distance travelled, and cak
ories burnt. Parents can in wrn check on their
child's fitness using the app,

The POSE Stmart Buddy also supports
thase on the financial assistance scheme
(FAS). Working with schools, the programme
automatically credits students on FAS with
their subsidies and aliowances - replacing the
usual coupons or vouchers. Support is there
fore provided discreetfy to needy students.

DBS says it is also exploring other features.
such as the alarm and sedentary alerts func-
tion on the wearable 1o encourage childresn 1o
stay active. The bank has recendy concluded
a four menth concession pilot programme in
May 2019, where students were able to use
their Smart Buddy watch to enjoy concession
ary travel rates when taking public transport.
Feedback and learnimgs will be gathered from
the pilat, and DBS is also in talks with the au-
thorities to extend the pilot.

What's mere, to provide a more holisilc ex
pesience to children, DES says that it has alsa
partnered education providers and recently
launched the POSB Parents site that offers ex-
clusive activisies to sult thetr child's leaming
needs.

~ BY NARENDRA AGGARWAL

ONG&ONG wins SG Mark for Bedok Public Library’s interiors

LEADING architectural firm ONGRONG has
won the SG Mark award for its interior design
work for the National Library Board's Bedok
Public Library at this year's 5C Mark awards in
the industry category.

Housed in Heartbeat@Redok, the new In-
tegrated clvic complex for the mature residen-
tial estate, the new Bedok Public Libeary is a
test bed for ageing-in-place Heart
beat@gedok, the building itself, was also de
signed by ONGRONG - the same architecture
team that designed the library

Says Robert Brodeth, associate director for

basis only as parents decide whether they
would like their children to participate in it
‘When we first introduced the POSE Smart
Buddy tn 2017, our aim was to help equip par-
ents with the tools to teach thair children haw
to save and spend wisely in a digital age,
We've since found that beyond empowering
students with the abliity to set goals, track ex-

: "My team Is delighted to have
our design work recognised by the Design
Business Chamber Singapore, especially since
we went beyond expected architecture intet:-
ars, with purpaseful bespoke furniture. We
thank the National Libeary Board for giving us
the chance to do this project - their attention
and support nnll) allowed us to push how we

The integrated complex allows for more
cruss agency organised community activities
and collaborative programmes for the
long settled families' needs and the interest
of voung familics moving into the town.

Significantly, besides having
elder-friendly design features, the new library
also caters to the younger generation with
wildlife-inspired child helght shelves and
soft, non-slip carpets for the toddlers.

ONGRONG says that elder-friendly design
features were specifically Installed in the new
Bedok library to serve the heeds of the aged.
along with it U a

With a view to salving problems, improv-
ing lives and meeting the needs of the users,
the library is equipped 1 aid the elderly, such
as slanted bottom shelves to view baak titles
with ease, abundant assisted handrails, read.
ing lamps and electronic magnifiers,

The award winning firm says that ‘the
design allows the library to be an interactive
resource for fearning with digital archives,
Bandheld devices for pre-schoolers, digital lir
eracy classes, volunteer-ied sessions for senl-
ors, digital magnifiers and language input for
OPAC. User zones are defined by furniture

and movable for

activities. At the he obj
vite new families for the lmvns r!senenhun
gives equal prionity to younger demograph
fics, inviting
shelves,

The new lihrary is situated immediately fa-
cing its former building. This familiarity al
lows the Beclok Public Library to

multi-functionality”.
‘The Inspiration behind the design of the
m Beciok library project was to zulmmst
the soclety, © d envir-
onment. "As an integral destination for leam-
g.its Wbraryina Dalk theme had to be enga-
f the design,

ging by
way-finding. furniture design, layout and

lighting.” The elder-filendly features, as well
as thase catering to the young then follow on
from this “library in a park” theme,

The library's spatial abundance provides
dedicated sections for digital learning. earfy
literacy and exhibition display.

of waste and
footprint was also an important clement in
designing the new Bedok lbrary. The entire

cotpliance to Singapore’s green bulldmg rat-
ing, called Green Mark, to evaluate its environ
mental impact and performance. It achieved
the highest rating of platinum.

At the Bedok library the surrounding win-
dow design provides extensive day lighting,
lowering energy consumption and light col-
our walls brighten the intesiors.

The fixtures and furniture of the library
can be reshuffled to allow multiple configura
tions for varying user needs.

penses and savings, the programme creates | do third-spaces.” continue its role for the community. ~ BY NARENDRA AGGARWAL
SINGARORE - o
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EOPLE’S CHOICGE

This year, we launched the first ever SG Mark People's Cholce
Award whers we mvited the public to vote for their favourite SG
Mark 2019 winner! Three (3) lucky voters were selected from the
winning project with the most number of votes and will receive

<« SPECIAL M INNER
SOCIAL SMART DESIGN
DESIGN ORCHARD POSB SMART BUDDY
Designer: WOHA Architscts Designer: DBS Bank Lid
Cient: JTC Project type: Product
Project type: Acchtecture

Wom by sch as & watch with tless payment

This 3-storey development with a retad spaces i the POSB Smart Buddy helps 1o develop sensble

and rooftop events area is a multi-agency effort by JTC, Enterprise
Singapore and the Singapore Teurism Board to nurtum hame-grown
brands and profile emenging loca design talents, Tha project
epitomises the spirit of design innovation and collaboration aimed at
glomng and !

LIFE
HONK!

University of and
(Lyle Feamlay. Poon King Wang. Andy Zheng)
Project type: Digital Solution

Henk! ks a mebile application that proves traditional Karung guni
{rag-and-bone} frade and modem technology can converge. Named
after the iconic handheld honk vsed by traders to alert residents of
their presence, the app connects houssholds directly with traders
through their smartphones to deal in the sale and collection of
second-hand goods or recyciable waste.

saving and spending habits ameng the young in an interactive and
engaging manner. Parents can remotely manage and monitor thair
children’s spending and savings, and children leam 1o embrace
digital banking, which & in line with Singapaore's Srart Nation
agenda.

SMART DESIGN

TRANSFORMATION OF SERVICE EXPERIENCE
AT THE CPF BISHAN SERVICE CENTRE
Designer: D'Perception Singapore Private Limited {Alton Chul)
Cllent: Central Provident Fund Board

Project type: Expanence Design

A friendly customer service axecutive greats every elderly
Singaporean al the docr, before guiding them fo the queue ticketing
system and colou-coded service zones. The revamped senvice
experience at the CPF Board's Bishan Sensce Centre to serve its
mostly eldery customers ar digttal

with fa faca service. achk an unp high of 99%
for its customer satisfaction rate,

unique Store who

the prizes.

LIFE

XTD XSTRAWDINARY CALF STRETCHER
Designer: RenswFibre Asia Pte Itd (Wong Teck Tin}
Project type: Product

Made from ratural agricetural straw with no fomaldehyde additives,
mmmnﬁmmwwmmmﬂmmww
with materials to combat global
warming. Apart from refieving achss and strengthening lower limb
muscies, the XTD XstrawDinary Calf Stretcher can also serve as a
pince of decoration for one's home or workplace.

plates from Si

For more information. you may go to:

a
design +<
business

ol chamber
«© singapore
wwwrsgrmark org www.dbcsingapore.org
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Y
DIGISAFE DISKCRYPT M10/
ULTRA-SLIM ENCRYPTED
EXTERNAL SSD

Doslgnor: Wo Are Porspactve Pto Lid
it W, Wiayna Goh Ksh

Yo and Maecus Huang Mushan)
cn.nr ST Eiactronics frio-Security)
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g
EESEON GOMINI ELECTRIC
Pigeon Wnﬂm n

Designer:
rxﬂwora'oa vAlh O
Coneultanis Michsel Toh Cnong Nam,

Srnaaa AL Shanmugarm, Kmex Chin
Lsan
Project type: Product

XTD XSTRAWDINARY
CALF STRETCHER
Designer: Renew]

Fitsom Asian Ple Licd
(Wang Teck Ting
Project type: Procuct

SOCIAL

GEZE ACTIVESTOP DOOR
DAMP|
- GEZE {Asis Pacéc) Pis Lid

ORION

Designer: Singagors Unvarsity of
Tachnology and Design (R Boutsnas
5G5 So)

Ciient: Ministry of Defonos (MINDEF)
Project type: Others

AIRTABLE BEYONDPAK

Designer: Allab SSUTD (Carkos Designer: ONGEONG and School of
Banaon and Fokx Rspal) Dasign, Naryang Paysachnic
Clant: SUTD Dighal Manutacturing Project type: Product

0 Dewign and DMsD) Cermre

Project type: Product

e

e
HEGEN PCTO™
ELECTRIC BREAST PUMP
Designer: Hege1 P Lid (Yvon Bock)
Project type: Pruduct

Sy
EL T

GENERIC DWELLING
TEMPLATES FOR FUTURE
URBAN HABITATION
Designer: SUTC-MIT Internatonal
Design Centre (Olker FECKMANN,
Michas BUDIG, Ng O Boon Amanda}
Project lype: Archzectun

1

PS SKIN

!;umr Irmcetsl the Design Station
(Stoniay

Cliont: PS Skin Pta Lid

Project type: Branding

INDUSTRY

& |

ZERORIM WATER CLOSET

* Rigel Technology (8) Plo Ltg
{R&D Taarm)
Project

typa: Prodict

CARBONQUAD

Designer: Bcking Sousons P Lt
(Tan Loa Tusn)

Client: agegracehulhyshop

Project typa: Product

FAMILY BUSINESS
NETWORK

10TH ANNI

COMMEMOI

Dulym:lmmnl the Dasgn Staticn
(Staniey Tar

Cllant: rnma, Busnass Nawark Asla
Urited

Project type: Otfwes

BEDOK PUBLIC LIBRARY CIVIL SERVICE COLLEGE
Designar: ONGRONG Pta Lid (Robart AT JURONG TOWN HALL
Brogetm) Designor: D Percaction Singapere Pe
Glient: National Uibrary Board Lo (s Tin Lat

Citont; Civi Service Calege
Project type: Interiar Dasgn

Project type: Intsrior Design

MANTIS: A MODULAR
WINDOW FACADE
CLEANING ROBOT

Designer: Singapars Unieesty of
— INTERNET-OF- Toehmeiogy s Dasion ilehan Raissh

TO|L£r MANAGEMENT Eera, Mauel Vege Harecia, Ayyahrary
SYSTEM Ghantst St Harsha, Tan Yeh

Designer: gl Tchnatogy 15 Pta Lid
{R&D Tearn)
Project type: 0 gts! Sciuson

\ergadesh.
Vo1, Sit Alsyah Binnle Jeibord, aanef Lisong.
Tze Lyn Canssa)
Cliont: Nasonal Ricbatics Programme
Offco

SINGTEL DIG ITAL
FACILITIES: CYBER
SECURITY INSTITUTE (CSI)
& CENTRE OF DIGITAL
EXCELLENCE (CODE)
Dagigner: D'Peccaplion Rtz Pta Lid
(Chee Su Brgd
'M' Singapare Telecammunications
)

POSB SMART SENIOR
Designer: D85 Bank Ltd
Projoct type: Product

Project type: rntercr Design

CHILDLIKE PUNTY
Desigaer: |deas Dasign (Ghon da-Rul
Project type: kntariar Dasign

g

JOIE — FLEXIBLE
;URNITURE FOR PUBLIC

O PRIVATE SPACES
Designer Esnsl Singapors Pte Lid
Project type: Product

360 CIRCLE BY ONG & ONG
Irmactal the

The Busnees Times: | Thursday, Are 13,2019
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DELL ULTRASHARP 49
SdlleﬂVED MONITOR:

Dealgner: Dall Experencs Dasgn
Group
Clieat: Dell

OH PLA‘I’FORM

Designer: Aliab@SUTO

(Cartos Barvn and Felx Raspa)
Client: Singapore Univerafy of
Tochnelogy 40 Desgn SUTD)
Project type: Product

AMME

e o 0
“'ﬂ(

Client: TG! Technclogy
Project type: Preduct

{Stanlay l’m
Cient: ONGRONG P Lid
Project type: Others

XLs

£
\\—§
-*

Yy

AUTOHOTATINB WINGS
Desigraar: S noaore Uriersity of
Technology & Design (Foorg Shaotu,
Sob Gim sanq. Share Kyl Hla Wn,
Luke Thura Sos Win and Danisl Sufivan
bin Shaiful)

Projoct type: Product

SMART
DESIGN

NATUML COMPOSITE
-in-or Sm:srx-e University of
Technalogy and

Design Drtss &

SINGTEL®SGEORGE
Designer: Kingsmen Groathes L&
{Garakl Tay)

CHant: Sngapors TaBCommuncazons
L

Project type: Experiences Dasion

A CONDUCIVE HOME
Designer: s

& Dasigren Pa Lt {Kehin Bng)
Project typa: Achitactim

.

ot

—————
DESIGN INSPIRATION
CARDS FOR 3D PRINTING

Designer: SUTD MIT Internationst
Design Cenbe (Blake Pered)
Project type: Product

NEW GEN|

LII'NIUM SULFUR BATTERY

BASED ON O

STRUCTURED

HOLLOW SULFURGMNOZ

CATHODE

Designer: Sng-pwe University
%w("m HulYluu

aHaang haoztvian]

Project type: Product

TINY THREADS | MASSIVE
BLOCKS
igner: Singapare University of

Design:

Teanrology anc Michael Bus
& Kanneth Facy win Danel Yang Kalla
Karno Kiia Loo L X Josn

Nang, Melssa Lo

Project type: Product



